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COVID-19 vaccination programme in Bromley 

Community response to winter and wave 2 

Long Term Covid support 

Integrated Hospital discharge 



How is Bromley doing?
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Cohort First Dose

80+ 94.5%

75 to 79 94.2%

70 to 74 92.9%

CEV 90.0%

HSCW 84.4%

65 to 69 90.5%

At Risk under 65 80.9%

Carers – DWP 72.3%

Carers – LA 87.0%

60 to 64 88.7%

55 to 59 85.5%

50 to 54 82.9%

40 to 49 40.9%

Data: 19th

April NIMS 
Dashboard



Bromley sites: 15 April 
2021
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Addressing inequalities in COVID-19 Vaccination 
uptake
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Ethnicity – uptake is lower in Black Caribbean (64.1%) and Black 
African (67.6%) groups
Deprivation – uptake is lower in the more deprived areas of the 
Borough (Penge & Anerley, The Crays, Mottingham)
People with Serious Mental Illness – uptake is 72.2%
Care Home Staff – uptake is 71.3%

Joint LBB and CCG Vaccine Uptake Inequalities Group implementing 
initiatives to address this. 



Interventions to Increase Vaccine Uptake

Cohort Targeted Intervention When

Ethnic minority groups
Care home staff

Webinars to address vaccine hesitancy in staff and public
Callbacks by GP Registrars to shielding patients who 
responded to Council survey

April-May

Deprived areas – Crays, Mottingham Roving vaccination team delivering pop up clinics weekly (for 4 
weeks). Cotmandene and Mottingham Resource Centres

End April-May

Ethnic Minority Groups
Deprived area – Penge & Anerley

Vaxi Taxi Event in Penge 25 May

People of Muslim faith observing 
Ramadan

Regular satellite clinic at Keston Mosque.  Also promotion of 
the Mosque and having the vaccine during Ramadan 
published in the April News Shopper and online. 

Weekly 

Care Home Staff Exploring financial support for care home staff to receive 
vaccination

tbc

SMI patients Practices sharing lists of unvaccinated SMI patients with 
Oxleas vaccination lead for contact and vaccination at Oxleas
clinic as part of existing appointments

Underway – clinics 
in May



Vaccine Facts campaign 
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Campaign to launch this week, targeting those more hesitant about having their vaccine.  Focused on providing accurate 
and reliable information about the vaccine.  Using SEL case studies and experiences.  The campaign will be promoted 
through print, video, online, bus shelter, radio and social media advertising. 



Winter response and phase 2
Long Covid support 



Community Response to Winter and Wave 2
As part of the wider Bromley System Plan, One Bromley partners developed the following schemes to support the system strategic priorities of 

• Meet additional winter and covid demands on front line services with a focus on supporting and preventing acute pressure

• Focus on supporting vulnerable groups to prevent the need for hospital based care.

• Ensuring sufficient resource to manage Covid 19 wave 2, learning from wave 1. 

• Bromley Community Covid Management Service (BCCMS)
• Established in the first wave and continued throughout the second wave

• Capacity expanded during wave 2, receiving Covid referrals from GPs, 111 and the PRUH

• Has seen over 5,200 patients

• At its peak, it was seeing over 60 patients a day with a caseload over 200 patients

• Oximetry at Home pathway (run through the BCCMS)
• Remote monitoring of patients using an oximeters

• Monitored through an on-line platform, having been assessed and overseen by the BCCMS

• At its peak, the service had over 190 patients being monitored

• Bromley Community Respiratory Management Service
• Extending the community respiratory Service which will provide additional capacity to provide an extended hours provision to manage acute 

exacerbation of chronic respiratory conditions. 

• The service included consultant oversight from the PRUH.

• Also supported the discharge of patients from the PRUH

• Bromley GP Access Hot Hub In Beckenham 
• The establishment of an additional GP Access ”Hot” Hub In Beckenham with arrangements in place to see patients with Covid-19 symptoms. 

• The service offered face to face appointments in a dedicated hot hub, providing additional capacity GPs through the winter months. 

• Since the start of the service the hub has seen over 700 patients



Symptoms include

Post-COVID (Long COVID) Update
What is it?

How long it takes to recover from covid-19 will vary, but most people will make a full recovery within 12 weeks after the onset of 
symptoms. NICE defines post-COVID syndrome as signs and symptoms that develop during or following an infection consistent with 
COVID-19 which continue for more than 12 weeks and are not explained by an alternative diagnosis

• extreme tiredness (fatigue)

• shortness of breath

• chest pain or tightness

• problems with memory and 
concentration ("brain fog")

• difficulty sleeping (insomnia)

• heart palpitations

• dizziness

Website Resources

https://www.yourcovidrecovery.nhs.uk/

What are we doing?

• Your Covid Recovery on-line platform

• Post Covid Syndrome Assessment Clinic at 
the PRUH starting 28th April

• Development of  a One Bromley Integrated 
Post Covid “Single Point of Access” and 
Multi-disciplinary Team

• Co-ordinating services across One Bromley 
Partners to respond to demand 

• Additional resources and funding to support 
primary care pathway development

• Dedicated training and support for GPs

• Research, data analysis and patient surveys 
on the impact on Bromley patients

• pins and needles

• joint pain

• depression and anxiety

• tinnitus, earaches

• feeling sick, diarrhoea, stomach 
aches, loss of appetite

• a high temperature, cough, 
headaches, sore throat, changes 
to sense of smell or taste

• rashes

https://www.yourcovidrecovery.nhs.uk/


Hospital Discharge - Single Point of Access (SPA) 



Hospital Discharge from the PRUH in Waves 1 and 2 of the 
Pandemic

The graph below shows the volumes of supported discharges from the PRUH. It shows that although there was 
variance from week to week, overall activity has largely remained consistent within the pre Covid19 activity range 
(between 150-225 from October 2019 – January 2021). 

1

2
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1 This peak in activity can be attributed 
to the surge in discharge activity as the 
hospital prepared for Wave 1.

2 This dip in activity can be linked to the 
period when some key staff (DisCos
were redeployed to meet other 
demands.

3 This dip activity can be related to the 
higher mortality rate that the hospital 
experienced during the second Wave.



Single Point of Access (SPA) and Integrated 
Discharge Pathways

There are two key parts to our discharge arrangements 1. a multi-agency clinical triaging system 2. a 
wider infrastructure that supports and manages a residents transition back into the community.



Supported Discharge Destinations
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SPA referral pathway April 2020 - January 2021
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Data is taken from Bromley Health Care SPA Dashboard

The graph below describes all activity that has been triaged through the SPA by outcome pathway for April 2020 – 2021:



Referral pathways by organisation

The graph below details the percentage of activity (not capacity) by pathway for all referrals processed through the SPA 
from April 2020 – 2021.  Of which, 6% relates to onward referrals to the CCG, 27% to LBB and 67% to BCH services. 
It should be noted that district nursing has seen a sharp increase in referrals due to the pandemic, this level of activity is 
unlikely to continue post Covid19.

Please note this data is taken from Bromley Health Cate SPA Dashboard and CHC reporting


